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Bupa
Who are they?

An international healthcare group, Bupa's stated purpose is helping people live longer, healthier, happier
lives.

Bupa has 16.5 million health insurance customers, provides healthcare for 10.6 million people in their
clinics and hospitals, and look after around 20,000 aged care residents.

Around 80,000 people are employed by Bupa, principally in Australia, the UK, Spain, Hong Kong, Chile,
Brazil, Poland, New Zealand, Saudi Arabia, India and the USA.

With no shareholders, Bupa reinvest profits into providing better healthcare for the benefit of current
and future customers.

What do they do?

In the UK, Bupa has around 60 wellness centres and health clinics, which offer services including health
assessments, GP appointments, MSK treatments, mental health and cardiology services. Bupa is a major
dental provider in the UK and Ireland with two million customers and around 450 clinics.

Bupa has announced that it has agreed to transfer some of its care homes to HC-One, a leading provider
of health and social care, and a separate agreement has been announced with Advinia Health Care,
subject to regulatory approval. Following this, Bupa will remain one of the biggest UK providers with
around 130 homes and seven Richmond Villages.

The Bupa Cromwell Hospital is a complex care hospital in London providing care for insured, self-pay,
NHS and international patients.

Recent work:

¢ The Leading Clinical Excellence Programme - * Direct Referral Pathway Development -
Developing future clinical leaders. Reducing time to access important diagnostics
for cancer and MSK conditions.

* The Shared Decision Making Initiative - Helping
customers to make the best choices for them. * HealthTap - Using an innovative app to make
healthcare more accessible for all.

¢ The Bupa UK Foundation - Funding practical
projects to tackle critical challenges in healthand e« Further information available
social care.
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https://www.bupa.co.uk/health-information/knee-clinic/treatment-and-care/shared-decision-making
http://www.bupaukfoundation.org/
https://www.bupa.co.uk/Newsroom/OurViews/Bupa-UK-launches-self-referral
https://www.bupa.co.uk/healthcare-professionals
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