Patients and families
Patients in mind

Patients in your heart
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Department
of Health

The power of information:

Putting all of us in control of the health
and care information we need
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Available to me

My health
and care
records

Data from
my records,
linked with
other data in
a safe place
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Available ody Mars
publicly to: Dulor sts ooy
Professionals,
Commissioners,
Information
Specialists and
Researchers etc.

Data about the population
publicly available

Anonymised data to improve care, health and services




Patient control of their medical record
Scaled use of data
Interoperability and use of standards

Education and knowledge



PIPs, Records Created & Viewing Deployments

Your emergency care summary

Vwn 4 =
COUNTY DURHAM PCT {Meawg | = > Vieurgp
0 1 S 1 P Homeel Prarvsacy o1 Lty et of GREENWICH TEACHING PCT Radzdge A
oo Ootem

ngeatnd Adastes in 1 OOM (Geabadoc) - Vimpeled Adenin w1 OO0 Sy

DARUNGTON PCY

- SCR & hve 1 fha Hagts Pramacy  Casirgson
| Merscest Hiazs

NCRTH TEES AND HARTLEPOOL NHS TRUST |
~S0%a & e in e AAD ar¢ homtsl Prasmacy

LONDON

| Varseng
[ S0UTH TEES HOSPITALS NHS FOUNDATION TRUST]

Veowng

el 1] 5 e 0 T AL s il P mncy 61 Siwes G
Bary PCT Misiernty Foapra:

| < emgeatas Acsess n 4 OCH stes ARDOC) S

Vie
: Losds Teaching Hosptals 1ot
wil 4 +5C%a % e I e Dicery Care Warde and Hzpts

[ Boton PCT

| Paevsacy @ 8 Jeves huotd
|« Peagrated Adewra = 2 O0M sies and | WIC JNW N o= Y
Marcraxa) |(Mewrg| N
Yoreshes Amsance Sonice OOk |
[Vhown

« miegrans Acawms i 1 OO
Rochdse, Hoywoos & Mddosn PCT
P eted Laewns v 1 OO Sy (RRRDOC) ™~

owng |

[NORTHERN LINCOLNSHRE AND GOOLE HOSPITALS NS FOUNDATION TRUST |
| - 50 n hospisl pharmacy n toth Scunthorps General Hosplal ans Dana, Princess of
Waes rosoital

| Viewny
WARRINGTON AND HALTON HOSPITALS NHS
FOUNCATION TRUST

fou- B i 8 Hoeitd Srarmacy

[Vewng | — | Hewig |

Shefioid PCT —— South Yorushre Pamnershio NHS Foundation Trust
- Isegated Admta i 1 OOH Gin - | SR e 1 T Hosa Praveey

§riﬂnﬂ"n'n~; Hosplals NKS Founcaton Trust
| - SR e i T VAL ) S Py

[Virwirg |

Gloucesiorstin FOT ‘

i3 Essex PCT |
Poagreted Adaste w1 WG et 0 OOk Sies I

‘ Yoy ehed Peiy e 1 2 OO shes (e miare Exgant &
| 10w Wmshern Astndanin Sarvicnl | 3 S = s 42

pscs x T | - 5CR3 uive = & Howpts Paaracy (WD £55EX
Viewirg

,;C'J"'L SIRVICES NS TRUST)
Taunin ard Somarsel NS Fourdason
Toust Viewirg |
~5CRa & e in 3 osgtal Prarmacy South Ea<k Essax 5°d 50
g Acens 1§ DO Shes

WeslEssex PCTa |

{Ewmen Fubl

—

Souhend Unvorsty Hospial NFS Fourdason
1 Trast
|- 507 1 o 2 Howptal Pravacy

Vm‘a”” - — o
Basicon and Tharock Undversty Hospl
Fourdaon Trust
= -5CRam e na b Fran
wa ] e . 1o [Viewng | | o e

Bourmemou & Pocks, Somerset and Dorset °CTs [ Eastern & Coontarl Karmt
| whegrebed Aaeain o 15 00K shes (S0l Wit Legest Care Sanioon - Plograed Adesys i | EAC ste
Taanes & Coawal art)

- Cleo Live i OO cal caniss 3 I Asvors Wart

Live sites are classed as sites which have viewed ’_Mé.z:;«, PCT

at least 10 records for the last 3 consecutive | - wtmgawns Acesins b3 0K
2 VEDOCE OOM. & Esmiers & Couw
weeks. Bl v 1 WDy M Fognlpioe

Dr Charles Gutteridge Clinical Informatics



You are here : Healthcare Gatewa)

Healthcare Gateway Limited

Healthcare Gateway Limited is a 50:50 |oint venture
business from EMIS and INPS.

The alm of Healthcare Gateway Is to implement a
Medical Interoperability Gateway (MIG) that will
facilitate the sharing of data between healthcare
professionals.

EMIS and INFPS software users in the UK represent
around 75 per cent of GP practices and together hold
approximately 46 million electronic patient health
records.

The formation of Healthcare Gateway allows real ime

Iinteroperability with GP systems and other healthcare
professionals within the NHS. This has the potential to

significantly increase efficlency in the NHS In addition
to improving patient care.

The development of the MIG has been driven by
demand from the NHS and other healthcare providers
to move to a "connect all* ethos. The need for wider
access fo a critical mass of birth-to-grave patient
records Is Increasingly important glven the drive o
deliver more NHS services In the community.




Patient viewing

Providing up-to-date medical information for . 0
patients and healthcare professionals Renal PatientView

| Home PatientDetails Patientlnfo AboutMe EnterMy.. Resuls Medicnes Letirs Comtact Forum Help

logged in as: testhd |og out 15 Oct 2012

Patient Details

Patient Details for RPVHD TEST, uploaded by unit: Glasgow
Royal

Last Name TEST
First Name RPVHD

Date of Birth (yyyy- 1956-01-01
mm-dd}

NHS Number 2010119562
Hospital Number 0012345M

Address 1a The Renal Unit
Nephron Square
G

Postcode G4 05F
Telephone 1 NO PHONE
Diagnosis IgA nephropathy
General nephrology (not dialysis, not
Problems? Treatment transplant}

Transplant Status No status uploaded
(Explain this}

Other Conditions 12 IgA nephropathy (proven by IMF not
code 85}
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Innovation for data collection
Use of problems lists and terminology
Goal setting for patients

New forms of practice



Population Health Framework...
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England Commissioning Datasets

NHS|

Search Q u
e
Information

Centre Edit search options | Browse by subject | Help

for health and sodial care

Home | Services | Datasets | Dataset List
* Datasets Task list

= Approach / Commissioning Datasets (CDS) \ Take part in our consultation

o Dataset List on the Commissioning Data

Status Set (CDS) Elective Admission

- Cancer Lists and Future Outpatients

s The Commissioning Datasets are maintained and developed by the NHS Information
— Centre, in accordance with the needs of the NHS and the Department of Health.

- Guidance for completing
@ BRI Background
- fear Disease CDS form the basis of data on activity carried out by NHS Trusts reported centrally for 0,

Subscribe to e-bulletins

- Diabetes monitoring and payment purposes. They support the current Healthcare Resource Group —

- Mental Health (HRG) version 4 for calculation of payment to trusts and menitoring of other initiatives .

B including the 18 weeks Referral to Treatment standard. Current developments to the fiﬁ“”bﬂ toan RSS
(NWD) CDS include:

= MNHS Health Checks

= development of data items to support 18 weeks Referral to Treatment, such as Jargon buster

) <& Z

" Older Peapie = monitering the closure of patient pathways
- Renal . _— \
 Naonal Specity = updates to the Elective Admission Lists AZ of statistics
ListTreatment Function = piloting the Future Care Outpatients data items
Codes
s Current consultations = maintenance of treatment function codes and specialty lists to support
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National Centers for Biomedical Computing

Home NCBC Summary Calendar All Hands Meetings Biological Projects Biositemaps Projects Working Group Archive

g ' Search for NCBC resources in the new Resource Discovery System (RDS)
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Getting to grips with data

i2b2 Query & Analysis Tool Find Patients | Analysis Tools | Message Log | Help | Logou

Navigate Terms < Query Tool X
: -]

[ Antinfectives

{7 Antineoplastics

&7 Biologicals

&[] Cardiovascular Agents [ Chronic bronchitis (491)

i[5 Central Nervous System Agents n

[
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[& Adrenal Cortical Steroids

7[5 Coagulation Modifiers

(77 Gastrointestinal Agents

[ Genitourinary Tract Agents

—]-E Hormones/Hormone Modifiers

|51 5-Alpha-Reductase Inhibitors
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[51 Antigonadotropic Agents
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Run Query | New Query [ﬂﬂmuﬂ]

Previous Querles &l = & m

Chronic-Adrenal@18:35:17 [10-15-2012] [Dema] Finished Query: "Chronic-Adrenal@18:35:17"

Diabetes mellit@09:33:46 [10-15-2012) [Demo] Patient Count - 267 patients FINISHED [18.8 secs]

[ Diabetes mellit@09:33:46 [10-15-2012] [Demo]

Diabetes mellit@09:33:46 [10-15-2012] [Demo]

Diabetes mellit@09:33:46 [10-15-2012] [Demo]
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Information, datasets and tools
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Using the data

First follow up ratio 231
Opportunity ~ £2.60M

|

|

No. of follow up appointments 36,104

Rank 100

Managing First Follow Up

First followy up ratio

T
Barking, Barts And The Guy'S And Imperial Royal Free St George'S
Havering Loandon St Thomas® College Hampstead Healthcare
And MNHS Trust NHS Healthcare MNHS Trust MHS Trust

Redbridge Foundation MHS Trust

University Trust

Hospitals

MHS Trust
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Citizen involvement

9,
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Advice on-line

Chelces Your health, your choices

Health A-Z |

GP practices near EC2Y 8BT

Search

Health services near you

Q| Enter a search term

Live Well | Carers Direct Health news

You can usually choose to register with any GP in your area - use the results below to compare GPs. And you can book an
appointment or walk in and wait to be seen at one of the new GP Health Centres
Read rmore about how to register with a GP.

We found 434 GP practices within of | ECZVEeBT [ Only shovw practices accepting new patients

Clinics Must hawve:

[] Baby clinic

Extended opening
[] On-site car parking
[] Disahbled parking

[ Appointrnents before am
[] Family planning clinics
[ Asthrna clinics

[ Appointrnents after 6.30pm

[] Step-free access [ Weekend appaintrnents

[] Diabetes clinics
[ Minor surgery

| closest shown first |'| Simple list | Detailed comparison | Map

The Neaman
Practice

15 Half Moon Court London
ECT1ATHF

207 GO0-5740

0.06 miles zway |

[ Add to shortlist

City Road Medical
Centre

City Approach 190-195 City
Road Londan EC1%20H
020 3316 8570

0.67 miles away |

[ Add to shortlist

Dr Charles Gutteridge Clinical Informatics

Dr Segarajasinghe

The Pine Street Medical
Centre 17 Pine Strest
London ECTROJH

020 7713 5256

0.67 miles away |

[ Add to shortlist

Clerkenwell
Medical Practice

Pine Street Finsbury Health
Centre London ECTROLF
020 7533 5306

0.67 miles away |

[ Add to shortlist

Gray's Inn Medical
Practice

77 Grays Inn Road Londaon
WWCTHETT

020 7405 9360

0.79 miles away |

[ Add to shortlist




Feedback
O

Putient An independent site about v
opinion We pass

Every voice matters

Home Tell your story About us

eg Leeds General Ir

P "l almost enjoyed my
colonoscopy, thanks to the..."

About: The Royal London Hospital

P Posted by Anonymous 2 weeks ago

What | liked

| attended the Royal London for a colonoscopy on Easter Saturday. From the
fabulous service when | received the phone call to schedule my appointment to the
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Spearman

NHS Choices Measure Other variable Rho p value
Patient Rate of MRSA bacteraemia |-0.30 <0.001
perception of |(per 1,000 bed days)

cleanliness

Patient Rate of C. difficile infection [-0.16 0.04
perception of |(per 1,000 bed days)

cleanliness

Greaves et al, 2012 Arch Int Med



Explicit strategies for empowerment

Digital data for patients
Clinical goal setting
Data exchange
Listening



Explicit strategies for empowerment

Digital data for professionals
Clinical coaching

Innovation and research
Training and knowledge



Quality Improvement

.ﬁ

Goal- Health thi'ough data synthesis




